XPO Named National Less-Than-Truckload Carrier of the Year by MODE Global for Second
Year in a Row

March 19, 2024

GREENWICH, Conn., March 19, 2024 (GLOBE NEWSWIRE) -- XPQO (NYSE: XPO), a leading provider of freight transportation in North America,
announced today that it has been named the 2023 MODE National Less-Than-Truckload Carrier of the Year. This is the second year in a row that XPO
has received this award from MODE Global, a leading multibrand 3PL platform serving North America.

The MODE carrier awards are based on specific performance criteria, including service quality, flexibility and responsiveness, technological
capabilities, exception management and overall customer service. XPO was cited for its commitment to excellent service and exceptional performance
as a business partner of MODE Global.

Chase Smith, vice president of carrier services at MODE Global, said, "Against a challenging backdrop in 2023, XPO'’s continued focus on being an
industry-leading provider of LTL transportation was obvious and impactful to our business. XPO'’s overall customer experience continues to evolve in
parallel with their service product and further enabled our organization to deliver a quality experience to our customers in 2023. MODE is excited to
honor XPO for a second consecutive year as national carrier of the year.”

Mario Harik, chief executive officer of XPO, said, “We are proud to receive this award for a second time. It recognizes our commitment to providing the
highest level of customer service and working closely with our valued partners to help them succeed. We thank MODE Global for their continued
confidence in XPO and in the world-class service we provide.”

About XPO

XPO, Inc. (NYSE: XPO) is one of the largest providers of asset-based less-than-truckload (LTL) transportation in North America, with proprietary
technology that moves goods efficiently through its network. Together with its business in Europe, XPO serves approximately 52,000 customers with
596 locations and 38,000 employees. The company is headquartered in Greenwich, Conn., USA. Visit xpo.com for more information, and connect with

XPO on Eacebook, X, LinkedIn, Instagram and YouTube.

Media Contact

Jaycie Cooper

+1 475-400-5003
jaycie.cooper@xpo.com

Source: XPO, Inc.


http://www.xpo.com/
http://www.xpo.com/
https://www.facebook.com/xpologistics/
https://twitter.com/xpologistics
https://www.linkedin.com/company/xpologistics/
https://www.instagram.com/xpologistics
https://www.youtube.com/user/xpologistics
mailto:jaycie.cooper@xpo.com
https://www.globenewswire.com/NewsRoom/AttachmentNg/378aec62-5d02-4947-a49f-6b239fc7402d

