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Fourth Annual Awards Program Distinguishes Top Performers from a Network of Nearly 1,000 Carriers 

In recognition for outstanding performance and customer service in 2007, Express-1 (AMEX:XPO) has won the Coverage 
Support Award presented by NLM (www.nlmi.com) as part of the third annual Carrier Excellence Awards. NLM, a leader in 
the logistics management industry, bases the awards on criteria and performance ratings generated from its Carrier Excellence 
Program, which the company established to ensure the highest carrier standards and increase its network's experience base and 
overall competitiveness of the shipping industry. NLM presented Express-1 with the award at a ceremony held on February 28, 
2008 in Livonia, Mich.  

NLM, a non-asset based logistics management provider for a variety of industries including aerospace, automotive, chemical/oil, 
construction, healthcare, pharmaceutical, retail, technology and utilities brands, works in partnership with more than 950 ground, 
air freight and air charter carriers to manage shipments. The company's Carrier Excellence Program outlines expectations that 
NLM and its customers hold as the most important factors of outstanding service quality. NLM applies a point system based on 
cost and quality to each carrier and shares this "scorecard" of results with customers and carriers each month.  

NLM recognized its best performers in the following areas: Overall Carrier Excellence, On-Time Performance, Coverage 
Support, Increased Participation and Dispatcher of the Year.  

The Coverage Support Awards in particular are given to carriers that provide a solution to NLM on shipments where equipment 
capacity constraints exist. These are known as the go-to carriers in NLM's network. This year's Coverage Support Awards were 
presented to Express-1 and SMF Inc. for their efforts to providing a wide range of viable delivery options to successfully 
complete these more challenging shipments.  

"This Coverage Support Award from NLM is the gold medal for hard work and ingenuity. Providing solutions is our mission and 
part of our name. This is a great achievement for our employees and VP's," said Jeff Curry, President of Express-1.  

"Having a large network of qualified carriers that are willing to go the extra mile for our customers is essential to maintaining our 
commitment to excellent service and it is with great pleasure and privilege that we recognize Express-1 with the Coverage Support 
Award," said Greg Humes, president of NLM. "Our collaborative approach to logistics management contributes greatly to our 
success, and this includes the effort that Express-1 consistently puts forth as part of our carrier network to enable us to grow and 
enhance our services to customers." 

NLM established the Carrier Excellence Program in 2004, taking great pride in motivating its network of carriers to perform at 
the highest standards and provide customers with the most outstanding level of service.  

About Express-1 Expedited Solutions, Inc. 

Express-1 Expedited Solutions, Inc. is a non-asset based services organization focused on premium transportation through its 
business segments, Express-1, Inc. (Buchanan, Michigan), Express-1 Dedicated (Evansville, Indiana), Bounce Logistics, Inc. 
(South Bend, Indiana) and Concert Group Logistics, Inc. (CGL) (Downers Grove, Illinois). These segments are focused on 
same-day, time–sensitive and dedicated transportation as well as freight forwarding services. The Company serves more than 
2,000 customers. The Company's premium transportation offerings are provided through one of five operations centers, 
Buchanan, Michigan, Evansville, Indiana, Toledo, Ohio, South Bend, Indiana and Downers Grove, Illinois and are handled by 
experienced inside sales staff using the latest in operations software. The Company services customers throughout the lower 48 
states and portions of Canada and Mexico. The Company's CGL segment provides domestic and international services. The 
Company's operating model can be described as assets light, with independent contractors fulfilling the trucking services for most 
of its shipments, and independently owned stations managing the services of its freight-forwarding network. Express-1 Expedited 
Solutions, Inc. is publicly traded on the American Stock Exchange under the symbol XPO. For more information about the 
Company, visit www.express-1.com 

About NLM (www.nlmi.com) 

Page 1/2



NLM's AllWays On approach to transportation management, on-site and software solutions utilizing innovative, cost-effective 
technology ensures the most comprehensive source of logistics services for a variety of industries. Logistics Specialists onsite at 
the AllWays On Command Center – NLM's 24/7 virtual and physical solutions hub – provide industry expertise to manage any 
logistics situation using NLM's award-winning Web-based technology and its proven network of more than 950 carriers to ensure 
on-time delivery with the best shipment mode at the lowest possible price. NLM is distinguished by the expertise of its logistics 
specialist team, its proprietary approach to quality and proven technology applications the company creates and employs. An 
ISO-9001:2000 certified business; NLM continuously seeks to create innovations in anticipation of clients' needs. For more 
information, visit www.nlmi.com.  

Contacts:  
 
Express-1 contact: 
Mark Patterson, 269-695-2700 
CFO Express-1 Expedited Solutions 
Mark.Patterson@express-1.com 
or 
NLM contact: 
Jenn Korail, 248-304-1429 
Airfoil Public Relations 
korail@airfoilpr.com 
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